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TRUST
What do our customers say?

A YouGov* survey
commissioned by Marks &
Spencer shows that 78%
said they would like to know
more about

the way clothes are made
conditions in the factories
where they come from

the use of chemicals in their
manufacture.
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LOOK BEHIND THE LABEL

Ethical shopping campaign 'is
most successful in M&S
history’

- Independent August 2006
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CLIMATE

WASTE

HEALTH

YOUR
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Supporting our suppliers
Leading on labour standards

Helping communities flourish

YOUR

MES
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NEXT 12 MONTHS:

20 MILLION FAIRTRADE COTTON
GARMENTS

- 7200 tonnes COTTON FIBRE
- 10,000 WEST AFRICAN AND
INDIAN FARMERS

- $500,000 FOR COMMUNITY
INVESTMENT
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Agrocel
(Mandwi)

INDIA — Fairtrade cotton
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MALI — West Africa

SEED COTTON PRICE / KG

Conventional — down from 205 FCFA IN
2001 to 160 FCFA in 2006

Fairtrade — fixed at 238 FCFA, plus 35
FCFA investment premium
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ORGANIC — cotton, linen and wool
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RECYCLED POLYESTER

2007 - fleece
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RECYCLED polyester
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2007

Organic Cotton
- Jeans

- T shirts

- Bedding

- Socks
Organic Linen
- Shirts
Organic Wool

- Knitwear
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Combination of FT and organic

Communication on
product level possible (label)

Communication in CSR repgrt

No CommyAnication

L

Better cotton,
ICM, BMP, BCI

Undefined

 Demand is increasing as well

» Actors realize synergies

e Jump from FT to organic
brings high added value
for low additional price
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“Better Cotton” — Trend or Strategy?

YOU MUST DECIDE AND ACT ACCORDINGLY
TRENDS CHANGE CONSTANTLY
STRATEGY IS LONG TERM

“‘Better Cotton " IS LONG TERM FOR
EVERYONE (farmer to retailer) , YOU CANT
GO BACK
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